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Please save questions
for the Q&A at the end
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Fingers crossed for resolution!

On December 3rd the EU Commission and the
EU Parliament seemed to agree on:

e 1 vyear delay until 31 Dec 2025, conditioned by:

* Fully functioning information system (EU Traces)

* Risk designations for all countries ready no later than
6 months before deadline. (End June 2024)

* Possibility to add simpler requirements in the future
for countries with proven sustainable forest
management.

Until we know for sure on December 18-19th:
Making sure we are prepared for the potential pivots



Supporting compliance — FSC Aligned for EUDR

FSC Aligned
Certification for EUDR

Components:

- FSC Regulatory Module
- FSC Risk Assessment
Framework

Supported by FSC Risk Hub

FSC Certification

Forest Management
& Chain of Custody
Certification
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FSC Aligned

Reporting for EUDR

Components:
- Due Diligence Report
- Due Diligence Statements

Powered by FSC Trace



The upcoming FSC Digital landscape L2 romests
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FSC

FSC Aligned Reporting for EUDR
powered by FSC Trace

FSC Trace

FSC GIS Platforms

Dashboard with spatial visualization of new
FSC published risk assessments managed as a
data product, including risk of forest loss &
degradation (public)

Ability to upload company risk assessment to
Certified Area Risk Hub be utilized as part of EUDR Due Diligence Digital Audit Reports

. Reporting (private)
Submittal Tool Including new FSC Regulatory
Module will provide consistent
independently verified forest data

from FSC certified forests

‘ Existing system to be upgraded O System under development / roll out



The upcoming FSC Digital landscape L2 romests
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FSC Aligned Reporting for EUDR
powered by FSC Trace

FSC Trace

Connects forest data to intermediate & final products.

=  Tracking a product from one CH to the next

=  Supporting FSC Certification compliance

*  Managing data sharing of key data points such as geolocation
and time of harvest.

FSC GIS Platforms

Dashboard with spatial visualization of new
FSC published risk assessments managed as a
data product, including risk of forest loss &
degradation (public)

Ability to upload company risk assessment to
Certified Area Risk Hub be utilized as part of EUDR Due Diligence Digital Audit Reports

. Reporting (private)
Submittal Tool Including new FSC Regulatory
Module will provide consistent
independently verified forest data

from FSC certified forests

‘ Existing system to be upgraded O System under development / roll out



The upcoming FSC Digital landscape L2 romests

FOR ALL
FSC Aligned Reporting for EUDR

FSC
Compiles Due Diligence Reports combining data from
FSC Risk Hub and FSC Trace.

>
e Submit Due Diligence Statement

0 Combine Pull applicable
harvesting Risk

Identify block Assessments
originating | geospatial data and mitigating to EU Traces
forests from qctions

<=
Get DDS reference number and e

attach to trade

supply chain

FSC GIS Platforms Store all Due

Diligence data in

report format for
inspection by CA

Certified Area Risk Hub Digital Audit Reports
Submittal Tool

‘ Existing system to be upgraded O System under development / roll out
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FSC CERTIFIED AREA
SUBMITTAL TOOL



FORESTS

Digital Mapping of FSC-Certified Forests VAT

. . . . . . FSC FOREVER
FSCis launching a GIS tool to improve transparency in forest certification.

In , Forest Management Certificate Holders will be required to submit digital maps of their certified

lands as part of , aligning FSC with

This is the Certified Area Submittal Tool — this tool is voluntary and only mandatory after the Advice
Note.
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CERTIFIED AREA SUBMITTAL TOOL VAY:

FSC FOREVER

4 I 4 I
Certificate holders are not Public map to show FSC-certified
U:U obliged to allow FSC to publish a! areas for those who consent to
their maps publicly. have it published.
- J - J

@ FSC/Ben Beech

-



Public Web Map: What it could look like
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WHY IT MATTERS
[ FSC Trace will “speak”
with this tool

FSC Trace will ping to check that
area is within certified area
before accepting the claim

/ } FORESTS
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FSC FOREVER

@ FSC / Emilio White



NEXT STEPS

-

4

Testing of the tool to enhance features
and ensure usability. Join the testing!

%

-

Explanatory material and features to
support users unfamiliar with GIS

-

.

i::-“/ Release Advice Note after tool is ready
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FOR ALL

FSC FOREVER







FSC Risk Assessment Framework ) ronests

FSC FOREVER

‘ Reminder that FSC has published a new Risk Assessment Framework ]

It sets the framework
for how to assess and
mitigate risk

of sourcing

N /
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The updated FSC Risk
Assessment Framework is
now also for users of
FSC’s Regulatory Module

to support sourcing in
compliance with EUDR




FSC Risk Assessment development is underway VAL

FSC FOREVER

We have 40 FSC Risk We have a dashboard
Assessments already underway with on FSC Connect to track

more to come this development




FSC Country Requirements Schedule VAT

FSC FOREVER

e N
The public can see the progress of FSC Risk Assessment development. In

addition, interested stakeholders can sign up to stay informed on upcoming

consultations.
\_ Y,

1 1 1 1 1 1 1 1 1 1 I 1 1
Sopo0ed  Oof 204 Mov 2024 Do 2024 Jan 2025 Fob 2025 Mar 2025 Apr 2025 Moy 2025 Jun 2025 Jul 2025 Aug 2025  Sep 2025

Germany L
Romania .

Ukraine L -
Austria [ R -

Brazi I



Where will finished FSC Risk Assessments go?

P
FSC Risk Assessments will be

published on the

FSC Document Centre.
N

~

[They will also be more interactive and accessible in the FSC Risk Hub
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FSC Risk Hub

on the FSC Risk Assessment Framework.

g
The FSC Risk Hub presents Risk Assessments based

~

It is a visualization of the results

from the Risk Assessment
Template.

/ } FORESTS
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FSC Risk Dashboard: How it looks

. Will include at least two view features: Map and Table view

: Select a country T T Select an indicator Select a Risk Designation
Risk Dashboard

Risk Designation < e : 7 ™ ‘ Risk Breakdown
Ca nd forest degradation

it Corruption and document or data
fosfcaion
Eemiognam

Due diligence and due care

£
Carai} Uondon

Risk Assessment

Assessed Country

Moo Romania, 01. Land tenure rights are
i il secured and registered according to legal
2\ requirements.

Konya!

Antalys 3 § Source Types: ll sources types

k Descrip

Risk Designation symbology will not )
appear until an indicator has been % Risk Threshold:
selected above. g

Powered by

The Map View

provides a general
overview of the data
using maps and basic
charts to show an
overview of risk at a
national and subnational
scale.

FORESTS
FOR ALL
FSC FOREVER




FSC Risk Dashboard: How it looks S

FSC FOREVER

. Select a country Select an indicator group Select an indicator Select a Risk Designation
Risk Dashboard " N " "

The Table View

Geographical scope (country/countries) | Geographical scope (Subnational) Commodities Impacted (from EUDR Annex 1/HS Code/FSC Product Classification) | Indicator Coverage | Specific Indicators (if applicable)
Romania N/A WOOD PRODUCTS All Indicators

provides a wooD ProouCTS

Remania N/A WOOD PRODUCTS All Indicators

spreadsheet like Wooo sRopucTS

Remania N/A WOOD PRODUCTS All Indicators

visualization of the WooD PRODUCTS,

Romania N/A WOOD PRODUCTS All Indicators

data and allows for ——

Romania N/A WOOD PRODUCTS All Indicators

u Se rS to d OWn I Oa d Romania N/A WOOD PRODUCTS All Indicators

Remania N/A WOOD PRODUCTS All Indicators

t h e d ata fo r th e i r Romania N/A WOOD PRODUCTS All Indicators

Romania N/A WOOD PRODUCTS All Indicators
O W n u S e 0 Romania N/A WOOD PRODUCTS All Indicators
Romania N/A WOOD PRODUCTS All Indicators
Romania N/A WOOD PRODUCTS All Indicators
Remania N/A WOOD PRODUCTS All Indicators
Romania N/A WOOD PRODUCTS All Indicators
Romania N/A WOOD PRODUCTS All Indicators
Remania N/A WOOD PRODUCTS All Indicators

Rnmania N/A WOOR PRONDLICTS All Indicatars

1




FSC Risk Hub: Sample data S

FSC FOREVER

=
Vilnius
.

Risk Breakdown
Minsk
.
Samara
BELARUS .

D
Warsaw.
.

Voronezh Saratov.
. ., K

0
/ i
UKRAINE

Looking at Romania as an

5 Rostov-on:Don}
f ° SEa

H
&
Cr g

higinau’

example with sample data, e
you can see how risk is
presented per indicator.

Romania

4 3of21 »

; Istanbul ’ Romania, 01. Land tenure rights
= 0 are secured and registered
pankara 3 . L. according to legal requirements.

Bursa
L)

RRCR TURKIY(E N OSNARYL
Izmir, e < o _
Athens I ¢ Konya 7 1
. 5 / 2 .

Negligible Non-Negligible N/A

Antalya
.
Source Types: all sources types

Risk Description: The legislative and
institutional changes in the last years
(Forest Code, SUMAL 2.0) have
reduced the risk of sourcing wood in
) violation of property rights, even in
Alexandria w & i o the case of fragmented ownership or
£ e - vegetation otside forest fund.

Risk Thresholds: None

and the GIS User Community | Esri, TomTom, Garmin, FAO, NOAA, USGS




What about certificate-holder Risk Assessments? S ranests

FSC FOREVER

FSC is prioritizing
FSC-led Risk Assessments

(ID

Generating and uploading

data to the FSC Risk Hub

by certificate holders is

to be re-assessed based on final EUDR
outcomes.

[&




FSC Risk Hub: Presenting confirmed data @ iy

The FSC Risk Hub is presenting data only from FSC Risk Assessments that have been
consulted. The FSC Risk Hub will be available after Q2 2025 when the first FSC Risk
Assessments are published. The Risk Dashboard will be publicly available.
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The biggest question first:
when will | have access?
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Fingers crossed for resolution!

On December 3rd the EU Commission and the
EU Parliament seemed to agree on:

e 1 vyear delay until 31 Dec 2025, conditioned by:

e Fully functioning information system (EU Traces)

* Risk designations for all countries ready no later than
6 months before deadline. (End June 2024)

e Possibility to add simpler requirements in the future
for countries with proven sustainable forest
management.

Until we know for sure on December 18-19th:
Making sure we are prepared for the potential pivots



31

Extra time means translates into quality build

Extra time means
extra time for
testing

Scaled back to
start with simple
supply chain
setups.

S

Moved to iterative
releases.

Regular release of
features in sprint
cycles.

Feature roadmap
will be publicly
available.

/ } FORESTS
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®

Survey before
onboarding will help
assess platform
readiness.

Want to provide input on which features
are most important first?

Feel free to take this survey
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What does that mean for roll out of FSC Trace?

1

We are
onboarding early
adopters and
their supply
chains now.

They can still grow
organically.

2

Onboarding
freeze beyond
these until we
have final
approval of
EUDR.

3

Expected
onboarding
restart early
2025.

/ } FORESTS
FOR ALL

FSC FOREVER

Onboarding order for FSC
TRACE

We will onboard in groups.
Each group can invite
trading partners.

. Priority access list

. Forest managers
. Traders
. Everyone else

Anticipated full access Q1
2025.
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0006

The use of FSC Trace
will be voluntary for
all FSC license
holders.

FSC will not charge for
the use of the core
functionality of FSC
Trace.

We do not set audit
costs, but it is intended

that FSC Trace will make

CoC auditing more
efficient.

Some premium
features may be made
chargeable in the
future. Which features
may be chargeable
and their price is as
yet undetermined.

FSC Trace is intended
to be used for FSC
certified products.

It can handle all types
of FSC products (FSC
100%, FSC MIX, FSC
CW, FSC MIX Credit,
etc.)

/ } FORESTS
FOR ALL

FSC

We aim to

support inter-
operability with other
traceability platforms
and with the EU
platform Traces.



How you might get involved as soon as possible

Invitation from companies
already
in the trials

Current trial participants may
invite up to 3 partners each.

During roll out each invited
certificate holder can invite their
trading partners.

34

Sign up for priority access

Indicate interest in access via
our online form.

/ 5 FORESTS
FOR ALL

FSC FOREVER

Info sessions for potential tech
partners. Register interest here.
(Tech partners only)




We can combine data in composite products VAT

FSC FOREVER




For FSC Controlled Wood AL
we capture the source data later in the chain

NB: Similar setup will be possible for FSC Recycled input.
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. . o FORESTS
Processing: Batched v Continuous Operations {‘3 FoRAL,

Batch 1245 Batch 2578
Batch 1362 Batch 3483

G — &

Batched Operations

(typically use Transfer materials accounting system)

+* Apply mainly to discrete products — you do not sell
half a table

** Can track exactly which inputs (delivered batches)
feed into which outputs (manufacturing batches)

Stock

Sale 4566

Sale 4567

Continuous Operations

(typically use either Percentage or Credit systems)
s Apply mainly to sub-dividable products — you could buy
0.675I of liquid rubber

** Inputs all mixed in together so exact traceability not
possible

¢ Instead use date range to track possible input sources
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FSC Trace makes it easy

Automatic verification FSC Trace will create Users can create to share data, e.g. Everything you need
of certification status reports on special fields and harvesting location, with to
of suppliers & their «  Volume summary upload documents to your downstream demonstrate due
certificate scope. __ attach to any given trading partners. diligence collected

* Species list transaction. together in one

* Product group list system.

All of a supply chain on

Only one company
FSC Trace

on FSC Trace

40



We are making you able to play around and practice before you start uploading

41

Your products and trading partners
will carry over to the sandbox. We
recommend that you upload your
real ones, so you don’t have to set
your account up twice.

The sandbox will contain a dummy
trading partner, which you can test
with.

You can also test with your real
trading partners without trades
being sent to them in real life.

X2

Create dummy data and trades
to play around with
functionality.

None of it will be recorded to
your actual blockchain. It
therefore also will not be in your
volume summary.

/ } FORESTS
FOR ALL

FSC

When you have tested
functionality and are ready, you
can switch to the real blockchain
and start uploading real
transactions.

These will be part of your volume
summaries and be submitted to
trading partners who are also on
FSC Trace.



How do | make best use of the time between now and my

invitation to join?

42

Ensure you’ve signed the eTLA

Identify who is the owner of the FSC
certificate in your organisation.

They will be the one receiving the
invitation.

Ask this individual whether an eTLA
has been signed. If not, ask your CB
to initiate the process.

Test the bulk upload templates

The 5 different data bulk update
templates are available.

You can prepare by filling the
templates for product definitions
and trading partners, so they are
ready to upload.

Test your internal data gathering for
transaction templates.

/ } FORESTS
FOR ALL

FSC FOREVER

Talk to your supply chain

* Coordinate with your supply chain on
how you are each planning to get
ready for EUDR.

* Check with the getting started steps
on fsc-eudr-journey.org.

[=] i [m]




Bulk upload templates

43

Bulk templates are released now on our
website.

Using the templates companies can start
preparing data structures.

We recommend downloading and
testing against own data structures to
ease onboarding later.

ece M~ <

] Internal PowerBI [ Circularity H...ft Whiteboard @ FSC Virtual ..Request Form @ EUDR 7] SB Brand Tra..

Canto

-
\O Whatwedo ~» Workwithus ~~+ News & perspectives -~ Tools & resources -

FSC

[ @ fscorg

interface and make new features available. Additional
features will be systematically integrated to add further
value for FSC licence holders, and ensure tight alignment
with new regulatory requirements.

These ongoing efforts are geared towards significantly
reducing the administrative burden associated with
certification and regulatory compliance, making FSC
Blockchain an invaluable tool for streamlined and efficient
supply chain management.

Get started with data
readiness today!

Many FSC Licence holders are eager to prepare
for FSC Blockchain, even though the platform has
not been released yet. To support this, we have
made available data upload templates for bulk
data entry.

By exploring these templates now, FSC Licence
holders can start identifying the most effective
ways in their company to configure products on
FSC Blockchain, identify trading partners, and
gather information about purchases,
manufacturing, and sales in preparation for FSC
Blockchain.

How do | get more information?

FSC

h + ©

=3 httpsi/fisc. com [T] FSC®INTRA 4} FSClintranet » Log In »
2 FSCConnect (@ LocalFSCteams EN v

Download the latest
templates

Download —+

FORESTS
FOR ALL



Bulk upload templates

Bulk Upload templates

The package contains five templates and
an instruction

The templates are
1. Trading Partners

. Products Definition
. Forest Sales

CoC Transactions

. Processing Runs

@0 @ momatiskiagring @D Q) B 9~ @ 1FSC Blockchain Trading Partners Data Upload Template &8 — Senest aendret: 10. juni ~
Hjem Indsmt Tegning  Sidelayout Formler Data Gennemse Vis  Automatiser  Acrobat
A oeiner o KA | e—— + B oo formtan . .
D' B L 1B Fomnis somabal +
g F K Uv | Ee|&vAv Be Br% ) B H G omomorte - EE
A2 E fx
X . o : < W .
:
T
3 T s
sutomatisk lagring @D () BB P~ B § FSC Blockehain Processing Operation Data Upload Template & — Senest mndret: 10. uni ~
Indsmt  Tegning  Sidelayout  Formier Data Gennemse Vis  Automatiser  Acrobat
T &b reirer c e A Standarg o] | D ownpeiomuena < | G, (). =B
st 2 g g Bremmeemmey DL Tt Cror
T - o s sguing | Fa Aejisespropaneer | Opret POF,
F Xy~ Hy &vA- W% 9 BB cumpogater e ks ity
Az E Sl v
= © 0@ Aomaskiaging () B 9~ © - @ 3FSCElockehin Forast Sales Data Upioad Tomplato &5
o . ; o ] 2 2
I #rocessing Bun 16 |input Frocuct Code 1a i Weig s " " "
R iy Tty 0 e e Wom indsmt Tognng  Sidolyout Formlor Data  Gennemse  Vis  Awtomatiser  Acrobat
» eroocoocots  plrks oot w0 ol 0400 kg ~ - 3 Gatinge formataing
‘o DErOo000CD00 Bk Hiooon o7 00y e K Greyciiti CF v . AR Standard «| [ cetinpat tormatering
oime T Fomaicsomabel «
il ¢ | F K U-|BH|&-A- B % 9 B A B cotetypometer v
| a2 E fx  FSC-Go00001
c o . . .
: Dacumant 0 nveiesDate_ produrcose + ProductNama——— Guamtity
L 2 2003-08-23 10001 Pre bs 00.00. on m3 153092 ky.
a ) 20230624 cL0002 Dok Logs funcersed) 50,00 401 m3 63450 kg
u . svsssooors R e 200 I
3 OO0 ® Amcmatskioing @D R B D v ® 5 FSC Blockehain Processing Operation Data Upload Tempiate 8%
»
x Wiem Indsmt Teqring Sidelsyout Fomer Data Gemnemse Vi  Automatiser  Acrobat
‘h. A Greyeliff CF v v A A Standard o | g o |
o~ {5 o same 10
2 Sehd o | F K U~ |H~| 2 A~ Ev% 9 BB [ coteypopnid
» a2 E ot )
s . vt b {Pcdc Hme  Ontut iy Tt Veme Veleme sty Tote eight- Woio - B8
5 3 Toutooces e £ T =
= B Youteoos G S am o3 w0013 1

Wi T Tagiengebghed: Undersog

Uplond Data Outputs

©0 @ uomaskigin @D () B v O - B 2F5C Blockshain Products Dafinton Data U

Hjem Indsmt Tegning  Sidelayout Formler Data Gennemse Vis  Automatiser
L\DV X Groyelitt GF v v A = Standard
B &~
Swiiod o FXu-|H- &-A- == e | B-% 0
* E fe
By oo ot e g
3 |Dir200000000.perks sopset WaaPiis w1250 euniwobus
o w3 s ica 010 o o srepur
souin Peus oo, o eoeus
C—

Klor 2 Tigmngelighed: Undersag

Uplosd Data

| @Check | @ meforence  +

10/06/2024

Senest mnarat: 10. juni ~

O Kommentarer

FSC

Titsjsisesprogrammer  Cgret
oa

Q search (Cmd + Ctrl + ) &

O Kommentarer

\
=i o R,
/O ] L‘;,
Celer  acigering Tifelisesprogrammer  Opret POF,
03 di ek

x " "

4 Stam T 4 nd Tims |
FC 00K N2CHO000 2023081500
oW HI0-010700 20110603200
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Bulk upload templates

All files are structured the same way

Q search (Cmd + Ctrl + U) &£

(J Kommentarer MR

eve B 2 FSC Blockchain Products Definition Data Upload Template &2 — Gemt ~

Hjem  Indsat

Automatisklagring @D (N B 9D v

Tegning  Sidelayout  Formler Data Gennemse Vis  Automatiser  Acrobat

N 08 aycliff CF Jd1w O/ Betinget formater =, ’

Dt : ~ D | BB et - |
Swtind o Tal Celler  Redigering  Falsomhed  Tilfo gram Opret POF,
typograf og del link

2 E fx v

A 8 c o 3 G G " ' ) x U

i) How to use the FSC Blockchain Products Def n Upload Template
3

3 introduction
F

dota either 3 or Pl
Blockchain

7
s 1 TradngPartners

E 2
10 3. ForestSoles
n 4 CoCTransoctions

5. Processing Operations.

g Instructions - the guidance notes on how to use the
template

20 Purpose of This Template
1 which you

2 tempiate.

25 Template Structure
%

@ mstructions . [ UploadData | |[T@Cheak |

Klar  $% Tilgengelighed: Underseg

+ 100%

@0 @® Aucmatisklagring @D ) B D v B 2 FSC Blockchain Products Definition Data Upload Template 83 — Gemt ~ Q Search (Cmd + Ctrl + U)
Hjem Indset Tegning Sidelayout Formler Data Gennemse Vis  Automatiser  Acrobat (0 Kommentarer
A 9 - O
. v 10 v v v ~
o, % =

Swmtind Tal Celler  Redigering  Folsomhed  Tifojelsesprogrammer | Opret PDF,

¥ og del ink
124 = fx Optional v

Product Troding  FSCRIOBUEt ¢ Code spacies Sold By

1 Code Marn, iractionCot n o ance
2 Column Heoding os Shewn Proruct Cade* Prodsct o Troding Drect SC Broduct Cate M5 Code  Speces  Sold By Unit Volurn olume Unit Unit Weigh Waight UniFroctondlUnits Allo i FnctPradue Opening Bclonce:
3 Columns Order SAND | SAND  SAND SAND SAND | SAND SAND SAND | SAND  SAND ND SAND

4 Aetual Order Correct  Produa Code | Procct Mo Troding D F5C Product Cate MSCode Spnces  Sald 8y Uit Velam: Valume Unit Ui Weigh Waighs Ui Frocisanaluni Al 1 Fncl Pradus Opening Sciance

4 [ 3 4 1 4

Check - a sheet that verifies the format of data on
the Upload Data sheet, highlighting formatting
errors.

I S G oo @R+

45 Klar  § Tilgangelighed: Underseg

+ 100%

ece

Hjem

Automatisklagring @D R B 9 v B 2 FSC Blockchain Products Definition Data Upload Template 85 — Gemt Q Ssearch (Cmd + Ctrl + U)
Indszet  Tegning  Sidelayout Formler Data Gennemse Vis  Automatiser  Acrobat () Kommentarer
& Greycliff CF vo v A A [ED eetinget formatering « [E] v /O @ mim)
[im

)
< F K Uv Hv &vA-~
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f Formatér som tabel ~
Opret PDF,
og del link.

Celler Redigering  Folsomhed  Tilfejelsesprogrammer

f# celletypografier «
E f M

) X L "
Vﬂm'llnil Illh‘ﬂ'iﬂll Wdﬂ“ Unit Fl‘ﬁmd Units Allowed? * !i: Iﬂ: =E’I':
a3 256 kg ]

CTZM456789 usglobra [
DEFO00000000 | Phanks Buy/sel W54 Planks 440712000 Pinusstrobus Weight 003/ m3 ] N
Toble W23 Tobles e oo I 1890 kg ] v

Sawdust Sell Pinus glatra, Pinus sirobus Weight 400000 cm3 100 kg 2 N [ |

Upload Data - where you list the data to be uploaded
to FSC Trace

Klar % Tilgeengelighed: Undersag
@0 ® Aucmaisklagring @D Q) B 9 v B 2 FSC Blockchain Products Definition Data Upload Template 83 — Gemmer... Q search (Cmd + Ctrl + U)
Hjem Inds@t Tegning Sidelayout Formler Data Gennemse Vis  Automatiser  Acrobat () Kommentarer
e A 0, .-
© v 10w / v =] v /O v
0" . 0
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Interactive live webinars provide
real-time insights and expert
answers to bring you up to speed
with FSC Trace, other FSC digital
solutions and updates.

Content will be updated as we
finalize new features.

Training videos and comprehensive
guides ensure you have the
knowledge and skills to navigate FSC
Trace confidently.

Will be available in multiple
languages.
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Our dedicated helpdesk ready to
assist users with technical or
operational queries they may
encounter. (connect@fsc.org)

As we are aware that thisis a
business-critical tool, we are
aiming for 99% uptime and have
dedicated technical support to
facilitate this.
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http://www.youtube.com/user/fsccanada?feature=results_main
https://twitter.com/fsc_canada
https://www.linkedin.com/company/fsccanada/
https://www.instagram.com/fsc_canada/?hl=en
http://www.facebook.com/pages/FSC-Canada/183332455018035
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